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Private Cloud Overview

LIFOPro Private Cloud
e Located on LIFOPro’s virtual private network (VPN)
e Houses dedicated virtual machines (VM) that have the LIFOPro software
installed on them
« Users can access their client’s LIFOPro software data files from their
dedicated VM (files are stored on LIFOPro’s server)
o Users accesses their dedicated VM by logging onto LIFOPro VPN & using
remote desktop connection (RDP)




Private Cloud Overview

» Benefits of using private cloud vs. on-premise version of LIFOPro software include:

Automatic BLS index file downloads: no more having to manually download the BLS
index files from the LIFOPro website because your VM will automatically do so
Automatic LIFOPro software version updates: LP releases new versions of the
software on a weekly basis, and we all VMSs have the latest version installed

Access from any PC with an internet connection: All you need to access your VM are
your credentials & a PC with an internet connection, meaning no installation is
required (must set up VPN connection, but no software is required)

Easy access to review & support services: Have LIFOPro review your calculation or
troubleshoot any issues you're having without having to send us any data since it's all
stored on our servers. Just email or call & we'll immediately review

Automatic backups & versioning: Your data is safe & secure since it's all stored on our
private cloud. Multiple versions are also maintained, meaning LIFOPro can restore a
previous version of your LIFOPro software data files in the event that a user makes an
unintended change to a client's LIFOPro software data



Private Cloud Setup & Access Overview

 Overview
* Private Cloud consists of the following:
 LIFOPro VPN
e LIFOPro Virtual Machines (VMs)
e Client LIFOPro Software Data Files
* Client user profiles

o Setup
e One-time setup of LIFOPro’s Virtual Private LIFOPro
Network (VPN) required prior to connecting to Virtual LIFOPro
Private Cloud ' Virtua|
e Setup can be completed automatically using file Private hi
provided to you by LIFOPro Network Machine
 Access Access Access
» After completing one-time setup, connecting to

Private Cloud requires a two-step process:
e Connect to LIFOPro VPN
e Connect to LIFOPro VM (can be completed
automatically using file provided to you by
LIFOPro or by creating VM Remote
Desktop Connection Shortcut on your
Desktop) 5



First-time Setup Summary

 One-time setup required to access LIFOPro private cloud & virtual machine
VPN setup
* One-time setup required to establish a virtual private network connection to the
LIFOPro software private cloud
 Email from LIFOPro contains both credentials & steps for completing one-time setup
e Setup can be automatically completed using LIFOProSoftwareVPNSetup.ps1 file
located in in LPPrivateCloudAutoSetup.zip file
e VM setup (optional)
o Although this is optional, completing one-time setup will make it easier for future
access to your LIFOPro software VM as it saves your user-specific connection settings
e Setup can be automatically completed using LIFOPro software VM.rdp file located in
in LPPrivateCloudAutoSetup.zip file

Receive email
from LIFOPro Complete one-
containing access time setup for

Complete one-
time setup for

& usage accessing LIFOPro
credentials & auto VPN
setup zip file

accessing LIFOPro
software VM




First-time Setup Steps: Automatic Setup

Download LIFOPro Private Cloud Auto Setup File using link provided in email from LIFOPro
Open File Explorer & navigate location of where the Auto Setup zip File was saved

In File Explorer, select & right click Auto Setup File, select Extract All or unzip option, save folder to your desktop &
select Extract button
When prompted, enter the Private Cloud Auto Setup File password provided in your email from LIFOPro & select

OK button

E [ "R~ LIFOPro Software Private Cloud Client Setup, Access & Usage - Message (HTML)

File Message  Help  Acrobat Q Tell me what you want to do

Tue 5/12/2020 10:41 AM

|/ . .
H LIFO-Pro, Inc. <lifopro@lifopro.com>
LIFQPro Software Private Cloud Client Setup, Access & Usage

To robertt@lifopro.com

L-'IJ' LIFOPro

Software & Turnkey Outsourcing Solutions

You have been granted access & usage rights to LIFOPro’s Private Cloud.
Provided below are all resources & credentials required to use the LIFOPro
software on our Private Cloud. Please print or save this email for your records.

Private Cloud Automatic Setup & Access Files
Zip File Download Link:
http://lifopro.com/SAAS/ABCMfg/L PPrivate CloudAutoSetup.zi

Zip File Password: B1Rich@6780
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First-time Setup Steps: Automatic Setup

* |n File Explorer, open Auto Setup File Folder, select the LIFOProSoftwareVPNSetup.ps1 file, perform a right click on

file name & select “Run with PowerShell” option
« When Open file prompt box appears, select Open button to confirm that you'd like to open the VPN Setup File
e |f Windows PowerShell prompt appears, type “A” & select enter on keyboard
VPN one-time setup complete (you can find the VPN connection just created in either your Network Taskbar icon or

in VPN settings by typing “VPN” into start menu)

| |2] = | LPPrivateCloud&utoSetup EWmdUWSPDWEI’ShE” - O X
dome. | Shere | Hew Execution Policy Change
, ally
T | ThisPC > Desktop > LPPrivateCloudAutoSetup v o P san The execution policy helps protect you from scripts that you do not trust. Changing the execution
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ro oo are By gy ST W VE i ' C iL v iy ' 7 . v _ ' Ly
@ F — https: /0t o/ fwlink/7Link1D=135170. Do you want to change the execution policy?
=i Recent folders LIFOProSoftwareVPMSetup.ps1 B J E o .
Ly P A 7 T q COR T TR
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Open File - Security Warning x
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LifoPro.Local
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Type: Windows PowerShell Script & Home UPN
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Find a setting |
Add a VPM con
=

Metwork & Internet
Always ask before opening this file

oy LiFoProVPN

& Status

. While files from the Internet can be useful, this file type can potentially
l\.ﬂ harm your computer. If you do not trust the source, do not open this
N software. What's the risk?

‘:]: 01 PM
Network Taskbar Icon 0 ﬁ VPN Settings (accessed via start menu)



First-time Setup Steps: Manual Setup

* From the Start Menu (windows key), type VPN & select the “VPN Settings” option
* Inthe VPN settings screen, select the “Add a VPN connection” option

@ww oyp VPN setti \/
I|'-,...1E of settings o@

System settings

( Settings .
VPN settings

& °° AddaVPN connection > System settings

% Allow VPN over metered networks >

°  Advanced VPN options > = open

Search the web

L vpn - See web results 3 Get quick help from web

Folders (2+) Setting up 2 VPN

Documents (4+)

O vpn|

Settings

{1 Home

Find a setting

Network & Internet

» £ Status

Tl Ethernet
< Dial-up
| % ven

(G Data usage

B Proxy

VPN

Add a VPN connection
+

Advanced Options

Allow VPN over metered networks
@ on

Allow VPN while roaming
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First-time Setup Steps: Manual Setup

* Inthe Add a VPN connection screen, fill in the
required fields as follows using the credentials
& info provided in your email from LIFOPro:

VPN provider: Windows (built-in)
Connection name: Choose your own (i.e.
LIFOPro VPN, LIFOPro Cloud etc.)
Server IP address: shown in email

VPN type: L2TP/IPsec w/ pre-shared key
Pre-shared key: shown in email

Type of sign-in info: Username &
password

User name: shown in email

Password: shown in email

Remember my sign-in info: optional (user
name & password is saved & auto-filled
each time you connect to LIFOPro’s VPN
if checked)

e VPN one-time setup complete (VPN
connection created can be found in Network
Taskbar icon or in VPN settings)

To

[ —— LIFOPro Software Private Cloud Client Setup, Access & Usage - Messal

Help Acrobat

Q Tell me what you want to do

Tue 5/12/2020 3:42 PM

I‘—’ LIFO-Pro, Inc. <lifopro@lifopro.com>

LIFOPro Software Private Cloud Client Setup, Access & Usage

|4-’ LIFOPro

e & Turnkey Out g Solutio

You've been granted access & usage rights to LIFOPro's Private Cloud. Prov
below are all credentials, information & resources required to use the LIFOP
software on our Private Cloud. Please print or save this email for your recort

Private Cloud Automatic Setup & Access Files
Zip File Download Link:

http://lifopro.com/SAAS/ABCMfg/l PPrivateCloudAutoSetup.zi

Zip File Password: B1Rich@&6780

Virtual Private Network Credentials & Info
VPN Provider: Windows (built-in)

Server IP Address: 12.345.678.901

VPN Type: L2TP with pre-shared key

Pre-shared Key: Lifo@Pro769985

"

Type of sign-in Info: User name & password
Username: Brichardson

Password: B1Rich@&780
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Add a VPN connection
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Connection name
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——
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& Status
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Metwork Taskbar lcon 0
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o

ﬁ VPM Settings (accessed via start menu)



Private Cloud Access & Usage Summary

* Accessing LIFOPro software private cloud & VM requires two steps after one-time setup:
e Logonto LIFOPro VPN
* Can be accessed by clicking network taskbar icon, selecting LIFOPro software VPN & connect button
e (Can also be accessed via start menu by typing VPN, selecting LIFOPro software VPN & connect button
Log onto LIFOPro VM
VM is accessed using remote desktop connection tool (RDP)
* Can be accessed by using desktop shortcut provided with auto setup zip file
e (Can also be accessed via start menu by tying RDP & selecting Remote Desktop Connection app
« Use LIFOPro software & access client’s data folders
o Can be accessed by any of the following options:
o Selecting LIFOPro software desktop shortcut located on your VM
» Selecting LIFOPro software taskbar icon located on your VM
* Via start menu by typing Lifopro into start menu search box & selecting LIFO-PRO app
* Load IPIC data input sheet Excel files
 Complete LIFO calculations
 Close year end
e Print and/or save LIFOPro reports

Use
LIFOPro Load IPIC
Software & data input Comf(l)ete Close year and/or

access sheet Excel lculati end LIISZ%IF?
client’s data files calculations ro

folders reports 11

Print

Log onto Log onto

LIFOPro LIFOPro
VPN VM




Private Cloud Access Steps: Connect to VPN

Use one of the following options to connect to

LIFOPro’s VPN:

* Network Taskbar Icon - located on the
bottom right side of your computer’s taskbar:
* |n taskbar, select Network icon to open

the network menu

e |n taskbar Network menu, select LIFOPro
VPN icon or text & select Connect

button
e Start Menu

e Open Start Menu, type “VPN” & select
“VPN Settings” option

* In VPN settings screen, locate & select
LIFOPro VPN icon or text & select

Connect button

If prompted to do so, enter VPN credentials
provided in email from LIFOPro

You’re now connected to LIFOPro’s VPN. You may
now proceed to connecting to a LIFOPro virtual

machine on the next page.

Network Taskbar Icon

LifoPro.Local

EI Connected

O-ZD LIFOProVPM

iternet settings

SUCh 35 mMaking a con nection metered

-EZ]:-} 3:34 PM

Windows Security

Sign in
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Domain:

OK Cancel

LifoPro.Local

onnected

Start Menu

og) VPN settings
System settings

Settings

“& Add a VPN connection

2z Allow VPN over metered networks

2%  Adwvanced VPM options
Search the web
/O vpn - Ses web results

Folders (2+)

O vpn|settings

wm VPN
4 Adda VPN connection
oz LIFOPraVPN
Connect Advanced options Remowve
Windows Securi ty 4
Sign i
| Brichardson |
Domain:
Ok Cancel
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Private Cloud Access Steps: Automatically Connect to VM

* Open file explorer, navigate to & open the location of where the Auto Setup File folder was saved
* |n file explorer, select the LIFOPro Software VM.rdp file & copy it to your desktop
 Double-click the LIFO Pro Software VM.rdp file desktop icon

* |f prompted to do so, enter your virtual machine credentials provided in email from LIFOPro

* You are now connected to a LIFOPro virtual machine

LIFOPro Software Virtual Machine

«td Double-click LIFOPro
Move LIFOPro softmre il software VM desktop icon
WVMIrdp]
VM rdp ﬁle to dESktnp .| 44 Type: Remote Desktop Connection
i 2V ] Size: 231 KB
Date modified: 5/11/2020 411 PM

Windows Security X

Enter your credentials
7 | LPPrateCloudAutoSetup

These credentials will be used to connect to 192.168.99.88.
. Home  Share  View
Bob Richardson
€ v« Destop » (PPrivateCloudAutaSetup Search LPPrivateCloudAutoSet

B.Richardson®@lifopro.local
Name Date modied Type
f}' Qui{ka{cess Remember me

|1 LIFOProSoftwarel/PSetup.ps' 00106 FM Windowis PowerShell Script N ) Enter virtual machine
1 viore cnoices . . .
) ecentfldes LR Software My T S/IVZDATIAM RemoteDesktop Comnecion password provided in email

OK Cancel




Private Cloud Access Steps: Manually Connect to VM

e Open Start Menu, type “Remote” & select the Remote Desktop Connection option

* |n the Remote Desktop Connection Screen, select the down-facing arrow to the left of the “Show Options” text

* In the General tab of the Remote Desktop Connection screen, enter the following credentials into Logon settings boxes:
e Computer: VM |P address provided in LIFOPro Software Private Cloud Client Setup & Access email
 User name: VM User Name provided in LIFOPro Software Private Cloud Client Setup & Access email

« Select the “Allow me to save credentials” checkbox to autofill this info the next time you access the VM (optional)

A Remote Desktop Connection ." 1 . Remote Desktop Connection - X 1. Enter VM IP address
¥ .
App <) , into Computer text
4 & Remote Desktop Connection - X | Remote DESktU' P
Apps Remote Desktop C i C cti p box & VM User Name
#8 3. Select one of the Remote Desktop Connection Emote Uesklop Lonnection . - ){ :| on ne Ion .
Options shown above or to the right App Remﬁte DESktDp = into User Name check
=/ Chrome Remote Desktop > i _)fjl Con nectlon hox (er|dEd in
Settings =i open - General Display Local Resources  Experience  Advanced LIFOPro Software
3 Remote Desktop settings > v - |E | o Logon settings Private Cloud SEtup &
omputer; ample; computer fabrikam.com ~ i
ff  Remote Desktop sleep settings > Recent ﬂ&: Enterthe name of the remate computer. Access Emalll
. - -
ff  Remote Desktop hibernation N 192.168.99.85 Username:  None speciied Computer: ‘152.1'5335.1]1 V‘
S 192168.99.22 The computer name field is blank. Enter a full remote computer _ .
f Remote Desktop Developer Settings > 192.165.09.19 Name. User name: ‘E.Hlmardson@rfopm_local ‘
n
i Allow remote connections to this LIFOPro Software YM.rdp - You will be asked for credentials when vou connect 2. Select "Allow me to
? (| Show Options Connect Hel ¥ ' .
computer LIFOPro Software ViM.rdp = P : save credentials”
Search the web ; : ;
e 192,166,003 Select Down Arrow next to "Show Options" text [/1low me to save credentias: checkbox to autofill this
£ remote - See weh reults > o < - N infﬂrmatinn thE next

£ remote 2. Type "Remote”

time you access VM

1. Open Start Menu (windows
icon or keyboard button



Private Cloud Access Steps: Manually Connect to VM

In the Remote Desktop Connection screen, select the Display Tab & check the “Use all my monitors for the remote

session” if you have multiple screens & would like the LIFOPro Software VM to show on all screens (optional)

In the Remote Desktop Connection screen, select the Local Resources Tab, select the More button listed underneath

the Local Devices & resources area, select the Drives & Ports check boxes & select OK button (required to load files
from your PC into the LIFOPro software VM & for saving LIFOPro software report files from your VM to your PC)

In the General tab of the Remote Desktop Connection screen, select the “Save As” button underneath the Connection

settings area to save all configured settings & to create a LIFOPro Software VM connection desktop shortcut (optional)

% Remote Desktop Connection - *

,| Remote Desktop
»¢) Connection

General Display Local Resources  Experience  Advanced

Display corfiguration
| Choose the size of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Small Large

Full Screen

[ilse all my monitors for the remote session:

Select if you have multiple screens & want the
LIFOPro Software VM to show on all screens

% Remote Desktop Connection - X

| Remote Desktop
» Connection

General Display  Local Resources  Experience  Advanced

Remate audia
B Configure remote audio settings.
g

Keyboard

Hpply Windows key cambinations:

|Dn?y when using the full screen v
Example: ALT+TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
g@j our femate session.

Printers Clipboard

1. Select More button

% Remote Desktop Connection X

| Remote Desktop
» Connection

Local devices and resources

(hoose the devices and resources on this computer that you want to
use in your remole sessian

/] Smart cards or Windows Hello for Business
Pots

[Video capture devices
[J0ther supported Plug and Piay (PrF) devices

2. Select Drives & Ports buttons ahove &
select OK button below

B Remote Desktop Connection -

.| Remote Desktop
»¢) Connection

General | Display ~Local Resources Experience  Advanced

Logon settings
| Enterthe name of the remote computer.

' Computer [19216399.01 ~]

User name: [B.Richardson @ifopro Jocal |

“You will be asked for credentials when you connect.

Allow me to save credentials

Connection seftings

Save the cument connection settings to an RDP file or open a
si connection.

Save || Save As.. | | Open...

Organize New folder

s Quick access
(iZ3 Recent folders

@ OneDrive

X
4 B s ThisPC > Desktop » v 0 O Search Desktop
g (7}
Name Date Type o
LPPrivateCloudAut...  5/14/2020 4:33 PM File folder
NewClientFolderTe..  1/4/2020 12:35 PM File folder
VPNConnectionScr...  5/14/2020 431 PM File folder
File name: | LIFOPro Software VM| "
Saveas type: Remote Deskiop Files (*RDP) v

~ Hide Folders

15



Private Cloud Access Steps: Manually Connect to VM

* |In the General tab of the Remote Desktop Connection screen, select the Connect button

e In the Windows Security prompt screen, enter your LIFOPro software VM password (provided in LIFOPro Software
Private Cloud Client Setup & Access email)

» Select the Remember me check box to enable your password to be auto-filled for future logons (optional)

e If prompted to connect again, select the Yes button

* You are now connected to your company’s LIFOPro Software VM

LIFOPro Software Virtual Machine

3]

| Remote Desktop
¢ Connection

General Display Local Resources  Experience  Advanced Windows Security X
Logon settings Enter your credentials
. L Enter the name of the remote computer.
T 192.168.99.67 These credentials will be used to connect to 192.168.99.67.
B.Richardson@fopro local Bob Richardson

fou will be asked for credentials when you connect.

esssesneses 2. Enter LIFOPro software VM password

B.Richardson@lifopro.local
3. Select Remember me check box to

Connection settings W R
emember me .
Save the cument connection settings to an ROP file or open a . save password for future Ioglns
| saved connection.
More choices 4. Select OK button
OK Cancel

- 1. Select Connect button




VM Settings: Adjusting VM settings

Use the Remote Desktop Connection (RDC) screen to modify the following VM settings (detailed steps on next page):
* Local Resources:

* Display:

e VM screen size
 Number of local monitors that the virtual machine will be displayed on (if your PC has multiple monitors)
* VM color quality
» Create LIFOPro software VM desktop shortcut icon (creates/saves an .RDP file containing configuration settings)

1. Open RDC Using Start Menu or Desktop Shortcut

Double-click to open
Remote Desktop
Connection screen

A, Remote Deskiop Connection
el
App

Apps

3. Select one of the Remote Desktop Connection

Options shown above or to the right
=/ Chrome Remote Desktop

Settings

3% Remote Desktop settings

T Remote Dezktop sleep settings

it Remote Deskiop hibernation
settings

i Remote Desktop Developer Settings

T Alow remote connections to this
computer

Search the web

£ remote - See weh results

~I|

Remote Desktop Connection
App

= open

Recent
192.168.99.85
192.168.99.22
192.168.99.19
LIFOPro Software Vih.rdp
LIFOPro Software Vih.rdp

192.168.99.88

A2 remote 2. Type "Remote”

1. Opan Start Manu (windows
icon or keyboard button

OR

2. Select Show Options Down Arrow

%, Remote Desktop Connection

% Remote Desktop Connection - X

u| Remote Desktop
» Connection

Computer: |Exampla computer fabrikam com ~

Username:  None specified

The computer name field is blank . Enter a full remote computer
name.

/C/ Show Options Help

Select Down Arrow next to "Show Options” text

;

| Remote Desktop
>¢) Connection

General Display Local Resources Experience

Logon settings

Advanced

| Enterthe name of the remote computer.
h*!

Computer:

User nai

me:

Enable your PC’s local/network drives & folders, printers & clipboard to be accessed from your LIFOPro VM
VM audio settings

Enable VM Keyboard shortcuts (i.e. alt + tab)

| [Example: computer fabrikam .com

~|

The computer name field is blank . Enter a full remote computer

nnnnn




VM Settings: Local Resources

o Use the Local Resources Tab of the Remote Desktop Connection screen to modify the following settings:
e Enable local/network drives & folders, printers & clipboard access from your PC on your LIFOPro software VM
VM audio settings
e Enable VM Keyboard shortcuts (i.e. alt + tab)

B Remote Desktop Connection Check the Drives box in the Local devices and resources
screen below to:
./ Remote DE_Faktﬂp 1. Load files from your PC/network drives to LIFOPro VM
2% Connection 2. Save LIFOPro report files from VM to PC/network drives

B Remote Desktop Connection
General Display Local Resources  Experience  Advanced

Remote audio | Remote DESktﬂ'p

E | Corfigure remaote audio settings. -.}j.,»' Con nectiu“
. | Seftings... |

Local devices and resources

Choose the devices and resources on this computer that you want to

Apply Windows key combinations: e e

| Only when using the full screen

Example: ALT+TAB gﬁ::: cards or Windows Hello for Business

Local devices and resources =
. / Choose the devices and resources that you want to use in kA0S ) )
#0e]|  your remote session. [|DVD RW Drive (D:)
_ : LIFOPRO-Y-Drive (\pprodserverwin) ()
Printers Clipboard [+ Drives that | olua in later
[ ]Video capture devices
| [ ]Cther supported Plug and Flay (PnP) devices

¢, Hide Options Connect | | Help
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VM Settings: Display & Monitor Settings

e Use the Display Tab of the Remote Desktop Connection screen to modify the following settings:

e Screensize

 Number of monitors to display your virtual machine on

e Color quality

1. Open Remote Desktop Connection

‘. Remote Desktop Connection
-
App

Options shown above or to the right

=! Chrome Remote Desktop B
Settings
¢ Remote Desktop settings >
T Remote Desktop sleep settings >
I Remote Desktop hibernation >
settings
I Remote Desktop Developer Settings >
i Allow remote connections to this 5
computer
Search the web
remote - Ses weh results >

A

Remote Desktop Connection

<

App

) Open

Recent
192.168.99.85
192.168.99.22
192.168.99.19
LIFOPro Software ViM.rdp
LIFOPro Software ViM.rdp

192.168.99.88

jol
£ remote 2. Type "Remote”

1. Open Start Menu (windows
icon or keyboard button

2. Select Show Options Arrow

& Remote Desktop Connection - X

J| Remote Desktop
») Connection

Computer; |Exam|:ule: computerfabrikam.com v

Username:  None specified

The computer name field is blank. Enter a full remote computer
name.

(») Show Options | Connect H Help ‘

Select Down Arrow next to "Show Options" text

3. Select Display Tab

& Remote Desktop Connection —

,/ Remote Desktop
»¢ Connection

General Display Local Resources Experience  Advanced

Digplay corfiguration

Choose the size of your remote desktop. Drag the slider all the

way to the right to use the full screen.

Small Lange

Full Screen

[]iLlse all my monitors for the remate session;

Colors

- [Choose the color depth of the remote session.
% Highest Qualtty (32 bit) v

Dizplay the connection bar when | use the full screen
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VM Settings: LIFOPro Software VM Desktop Shortcut

* Create a LIFOPro software VM desktop shortcut to:

* Save all previously configured connection settings

* Maintain quick & easy access to your LIFOPro software VM

%} Remnote Desktop Connection —

4| Remote Desktop
») Connection

General Display Local Resources Experience  Advanced

Logon settings
ﬂ! | Enterthe name of the remate computer.
|

Computer: | 192.168.99.01 v|

|Iser name: |E.de1ardsnn@'rfopm.local |

You will be asked for credentials when you connect.

Allow me to save credentials

Connection settings

Save the cument connection settings to an RDP file or open a
l i saved connection.

| Save | | Save As... | | Open...

» Hide Folders

& Save As ot
4 I » ThisPC » Desktop » v | O 2 Search Desktop
Organize Mew folder EEE o
)
A Marme Date Type g
7 Quick access
LPPrivateCloudAut...  5/14/2020 433 PM File folder
1 Recent folders NewClientFolderTe..  1/4/2020 12:35 PM File folder
@, OneDrive VPMNConnectionScr...  3/14/2020 4:31 PM File folder v
LU 4 >
File name: | LIFOPro Software V| v
Save as type: | Remote Desktop Files (*.RDP) - |
Save | ‘ Cancel |
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Loading & Transferring Files on your VM

All files & folders located on your PC'’s local/network drives are viewable & accessible from the LIFOPro software VM
upon configuring your Remote Desktop Connection settings accordingly (see VM Settings)
LIFOPro software VM & your PC'’s local/network drives are distinguishable by locating the drives with the word “on”&
your computers name after the drive name (for example, if your computer’s name is “Dell-45”, your local PC’s C drive

will appear as “C on Dell-45” within File Explorer on your LIFOPro software VM)

LIFOPro Software VM's
File Explorer Screen

M| 4 | < ThisPC — O X

Computer View
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« « 4 B ThispC v O je

User's Local Computer Drives/Folders
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v [ This PC
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e Local Disk (C2) Local Disk
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~ Redirected drives and o
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=~ D on DELL-45
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Loading & Transferring Files on your VM

« All files located on your LIFOPro software VM drive can be transferred to your PC'’s local/network drives

e To do so, double-click on your LIFOPro Files desktop shortcut in the LIFOPro software VM & navigate to the folder
and/or files that you'd like to transfer to your PC’s local/network drives

* In the LIFOPro software VM, open a second File Explorer screen & navigate to your PC'’s local/network drive folder

* Drag & drop the files/folders from the LIFOPro software VM File Explorer screen to your PC’s local/network drive File
Explorer screen
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Loading & Transferring Files on your VM

» Files located on your PC or company’s network drive can be loaded into the LIFOPro software on your VM using the
same steps to load them when using an on-premise version of the software (must have Drives enabled within Remote
Desktop Connection settings -> Local Resources Tab -> Local Devices and Resources -> More -> “Drives” checkbox)

* Use load file dialogue box to navigate to the appropriate local/network folder containing Excel data file
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Software Troubleshooting: Support Options

 The following resources are available for issues that users experience while operating the LIFOPro software:

Quick Assist - Remote support app that is installed on all PCs with Windows 10 operating systems. Allows
LIFOPro support staff to view and/or take control of your PC (accessed via start menu); contact LIFOPro at
402-330-8573 M -F 8am - 5PM CST in order to initiate remote support session & be provided Quick Assist code.
LIFOPro Software Support Page - Contains a complete set of resources for LIFOPro software users

Submit a support ticket - Available on the LIFOPro Software Support Page (https://www.lifopro.com/support)
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Quick Assist
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/D quick|
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Quick Assist - X
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p,% Get assistance
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taking control of your computer. Please
enter the 6-digit security code that was
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Assist another person over a remote
connection.
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Software Support

Find LIFQ-PRO software downioads, quids, instructios & resources. Submil a supporttickat using bhe request form below for techrical support with software issues.
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